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Chapter one 

y}*א�y�� א�

Jordan IT local Infrastructure 

�a%�}א�����%��}�}���{fh*�1א
�  ���א*	%	��o�*א}�� א������א�����

Introduction 
��f�א��� �

• Jordan’s IT Sector plays an important role in driving other 

major economic sectors.  

• �{fh*�1א
�a%�}א�����%��}�}����p%n��h}f�_���-
f�1
א�� �%�

~h�*א���	�4hא����f%���7א�a%�%n�א�. 

• The IT Sector is responsible for the direct growth in value-

added economic outputs which have considerable effect on 

the growth of the national economy like: 

• ��a%�}א�����%��}�}����p%n�}�{��y}[	א���{�א��א����
�1א�����h
%��

��
��א���h����h��"��% ��{}���1��a%�������}���0א���%�f%���7א�

y���1�n}א��f%���7א: 

o Education 
o א�����מ 

o Public administration 
o � א;fאh`�א��%�

o Business service entities 
o ��h%א����y%��*א�a7%�� 

o Manufacturing industries 
o � א�
�a%�hא�����

o Computer software and hardware 
o _}	%א���aאf��}�a%���h� 

o Telecommunications sector. 
o a7%��7א�p%n� 
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IT Activities in Jordan 

{fh*�1א
�a%�}א�����%��}�}����a%n%
�� �

The Jordanian IT sector includes the following fields: 

�1{�
��yא����a7%א��%��fh*א�a%�}א�����%��}�}����p%n���:� �

   Software Development 
 a%���hא���h�}n� 

   Hardware & Packaged Software Sales 
 a%���hא���a%����}�aאfא��� 

   Cables and infrastructure-related wiring and cabling systems 
 �x8	*א���o�Z}�� א*	�x8{א������א������א���������%���f�fא�aא�	���

   Communication equipment 
 y%��7א�aאf�� 

   Telecommunications services 
���a%�fא�a7%��7א�	�����{א�8	���  

   Internet services 
 a�h��7א�a%�f� 

   Mobile messaging and Wireless Application Protocol (WAP) 
�h	�y4%א� %��vא���%�y}�}�}h�}�yא����n��a%א�8	���  

   Data and information transmission and management services 
 ��hאf;א�a%�fא��}�a%�}א����}�a%�%א����y�� 

   Multimedia production services 
 `ffא�����n4%	}א��c%��\�a%�f� 

   IT Training 
 a%�}א�����%��}�}����_�hf� 

   IT Consulting & Research 
 �a%�}א�����%��}�}�����b%��*א}�aאh%
 א7	�
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Jordan IT infrastructure Elements 

�a%�}א�����%��}�}������
�1���h�%א������א�����{fh*א� �

1. Hardware 

1�.aאfא��� 

•   Jordan relies mainly on imported computers to meet the local 

demand. There is no real computer hardware Production project 

that can benefit from the available knowledge and expertise. 

• �_�nא���������`fh}�	א���`i �*�0א���1	�4h�y�
��f�����{fh*א


��p}h����1.�א����1��x%���j���0���y����`i �Z�c%��\_}	%א���

�gא�}�{Z�{�����
hא����{��f���	��aאhא���}�%��%��`h
�.א���{ �

 

•   If Jordan utilizes the available expertise, it will not only save the 

country large amounts of money in import costs, but it will also 

generate income to the national economy 

• �n�
�j���/�#
�،�����f}�א���hא�aא���%��	��{fh*א��%}�אg\�0���y��

�א��%o0����y%}�א����`h����a%����1א�����،aאfhא�{א�v��%���1
�

�% ������0���y��
1
��Z��1%�א;�%�n}א��f%���8��y�fא�� �
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2. Communication 

2�.a7%��7א� �

Communication is one of the most important elements of the 

infrastructure of Information Technology in Jordan for the application 

and use of businesses and consumers.  


�1א*fh}�א�1��a7%��7{א�a%�}א�����%��}�}��������Z�{��`fמ���%��hא������א�����

����w��n{א	��fאמ�א�
�a%�h{א��	� ���} �

 

This consists of the following 

��g|�א���{�%����a{}��}�א��1�% �

1. Jordan Ministry of Information & Communications Technology 

�%�aא*i}�fhאh`�א�a7%��7{���{�{��%�א����{�.�1�� �

 

2. National Information Technology Centre 

2�.1�n}א��a%�}א�����%��}�}����i�h�� �
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1. Jordan Ministry of Information & Communications Technology 

1�.�fh*א�a%�}א�����%��}�}���}�a7%��7א�`hאi}��� �

• Established in 2002, MoICT is at the heart of the Kingdom's 

transformation into a knowledge based economy that contributes to 

the socio-economic development of the Kingdom. 


�1�%מ� •�a		"�2002�0�\������{�yא������������1_�
�1��a7%��7א�`hאi}�،

���f%���7א}����א����1	%�מ�
�1א�������א%���7��
h�0א�����4%מ���f%א���

�������.� �

 

• MoICT is the policy maker of information technology, 

telecommunications, and post in Jordan.  

• ��a7%��7א�`hאi}1��%����������{�{��%�א����{�%�a{א�a7%��7א�	���	%�	�

�،�
�1א*fh}{א����y����n��0� f}�%�� %{א�8	����.� �

 

• The ministry’s policy calls for market liberalization, ending 

monopoly and withdrawal of the government from its majority 

ownership position in telecom & postal operators and public-

private partnerships.  

• }�،h%���7א�X% �\}�،w{א	א*�h�h���0�\�}�f��`hאi}א���	%�	�0���y%_�א����	א�

�{����א��{א���{��	�4hא�-�א�}�f�hא��}�a7%��7א�a%�h
�������1
��yא���


%�א�����%��0}�hl%א��%מ�{א���{��%n�א��{���a%�. 
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MoICT vision Statement 

���[hא��{%���a7%��7א�`hאi}� �

A competitive ICT sector that is given the widest possible scope to 

enhance the quality of life of citizens and contribute to the socio - 

economic development of the Kingdom 

1
��א������1+��	
������p%n��f}�}a7%����w%n{�{��%�א����{�%�a{א�a7%��7א���%

�-	}Z0���y�����
�1א�������א%���7������א���%`����}א{��n،�{א��	%����}��{�	���

−����������f%���7א� 

 

2. National Information Technology Centre 

2�.1�n}א��a%�}א�����%��}�}����i�h� 

• Established in 2003 in accordance with the temporary law No.  

(81) for 2003 entitled  “Deploying of Information Technology 

Resources in Government Organization Law” 


�1�%מ� •�a		"�2003����%�
����{א}�%��2003מ�)��h�a�[��)81מא�%�{}��{


�o���{}�%��1מ�א���{���{�i-��{א����fh{�{��%�א��"�a%�}��." 

• An independent governmental institution governed by a law to 

implement and follow up on the strategy, plans and programs 

approved by the Government. The law decreed that NITC is the 

legal successor of the NIC 

• �1��nnא������%��}�g�������� %�א��%�{}�������	�����}����		[�

�א��%�{}����h��1	{מ�.�{א7	�hא����%�a{א��hא�&�א���1{א
��a��� %�א���{�

�}��1�n}א��a%�}א�����%��}�}����i�h��{"�-�hא�����h
�א��%�{���1

��n}א��aאh%���	7א� 
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Objectives:  

vאf�*א���א��%� �

1. Participate in implementing the national strategy, plans and 

programs that are related to the deployment of information 

technology resources in government organizations   

��{א���nn{א��hא�&� .1��n}א������1���gא;	�hא����
���h%
א���w�����1א��

�
�1א��]		%�aא���{���a%�}א�����%��}�}����fhא}��h
��� �

 

2. Establish and manage an integrated and comprehensive 

information system at the national level by linking the various 

organizations in the public sector to a national network.  

2. %o��`hאf\}�X%
�\�y8��{��1�n}{~�א��	�0א�����y�%
}�y�%����a%�}מ����

���n}����

�1א���p%nא��%מ���a%�oא����v�����n�h. 

 

NITC vision 

���[h1�n}א��a%�}א�����%��}�}����i�h�� �

NITC vision:   

���[h1�n}א��a%�}א�����%��}�}����i�h�1���%��{�����:� �

 

• Utilize the national IT resources of the public sector  

• �{��`f%�
�1א���p%nא��%מא��{א�fhא�א7	��a%�}א�����%��}�}��������n}� �

 

• Maximize its contribution to economic growth and welfare 

of Jordan. 

• ��f%���7�1א���{�א
�/���%	��`f%�i���א%���7����%
hא�}{fh*�1א
�. 
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(NIS) National Information System 

�����{�%�aא�{o�1�n%מ�א �

• The National Information System (NIS) is a decentralized 

information system that links, at the national level, all 

information generating centers in the public sectors 

• �1�n}א��a%�}מ�א����%o�)NIS�(�}n�h���i�h��a%�}מ����%o����0��~}�	א���

�n}1א���f�}��a%�}����1-�א����
�%n��1א�
�iא�h�a%�%א����� �

 

• The various sub- networks created by this classification are 

linked together by way of focal points where sectorial 

information aggregate is held and where information is 

accessed, retrieved and exchanged 

• �v�����n�hא���מ��a%��
��א���1א���h�a"
�Z�{��%���vא�א�����g��

�b���y%��7א�n%���w�hn-מ�������a%�}א����������%n�מ�א����b��}�،

���h�	א���a%�}�0א�����\�y}�}א��א�}��f%���� �

 

• Detailed information remains at the information generating 

centre. 


�i�h��1א����{�%�aא� •�yאi��7���������f��}�a%�}א����. 
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•Information divided into sectors

Information 
Sector Information

Sector

Information 
Sector

•Focal point linked to Info. Center in

each sector (subnetwork)

www.nis.jo
NITC

Internet

•Subnetworks linked to NITC

•Focal point assigned to each sector

Information 
Center

Information 
Center

Focal Point

Information 
Center

Information 
Center

Focal Point
Information 

Center

Information 
Center

Focal Point



Osamaalkhoun.weebly.com  Osama Alkhoun 

 11

Information sectors 

a%�}א�����a%�%n�� �

• To facilitate the use, retrieval and exchange of information, the 

National Information Technology Centre classifies information into 

different information sector categories 

• �0���y����%��}�}����i�h��،a%�}א�����yf%��}�p%�h�	אמ�{אf��	א�y� 	�

a%�}א�����p%n��a%4
�v�����1
�a%�}א�����v����1�n}א��a%�}א����� �

 

• Homogeneous information from different generating centers are 

gathered under one information sector, and these sectors are 

interconnected 

��א��{���fא����%�	���}��hא��iא����{�%�aא� •������-����a���p%n��a%�}���

}�،fא�}�y��מ��nא�h�{���a%�%n�א��|g��� �
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The topology includes seventeen sectorial networks plus few sub-

networks in the following sector categories: 

��\���m���0}�����17}���_��א��hא
%�;%�����%n�א��a%��

�1א�
��%�aא�א�����h�

�a%4
�:��p%nא��%���א� �

Sectors p%n�א� 

Agriculture                                                 � א�hiא�

Industry  � א���%�

Government & Politics                              � �{א�	�%	�א���{�

Culture �
 א���%

Education & Training                                _�hfא�����מ�{א�� 

Labor                   yא��� 

Economics                                                 f%���7מ�א�� 

Industry � א���%�

Society and Social Affairs                        � א�����-�{א�
]{}�א%���7��

Geography ��
 א���hא

Tourism and Archaeology                         h%�=א}�� א�	�%�

Health � א���

Population and Human Settlements           ��h
 א�	�%}�{א��	�{�a%�nא��

Legislation  -�h
 א��

Natural Resources and Environment         ���{א���4����nא��fhא��{א} 
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Transportation y�� 

Science and Technology %��}�}א���{מ�{א���� 

 

 

NITC activities 

�a%n%
�1�n}א��a%�}א�����%��}�}����i�h�� �

• Information Coordinating activities on four different levels: 

• �w�	����n
�Zא��������a%�}�	�����hZ�0���a%�}���:� �

 

1. Coordination among different information generating centers in 

the same sector 

1�./	���p%n��1א�
�a%�}א�����f��}��iא�h��v�����{���w�	א���� �

 

2. Coordination at the national level: the centre was a member in the 

national e-government task force and a member of the royal 

committee for the establishment of Jordan IT community centers 

(Knowledge Stations) 

2�.1�n}{~�א��	�0א�����w�	�1:�א���
א���{����%}�א���i�h��{א�

����}h���;א�א���iא�h��X%
�;����،�{��{�א������א�������n}������

�a%�}א�����%��}�}�����fh*א���)�
hא����a%n��(� �

 



Osamaalkhoun.weebly.com  Osama Alkhoun 

 14

3. Coordination at the regional level: NITC participates in projects 

that are related to ICT. The centre is a founding member in the 

Arabic internet names consortium and a member of the Arab 

union for information technology, a member in the Regional Arab 

Information Technology Network (RAITNET) and a member of 

the licensing executive society for Arab countries 

�����i�h{�{��%�א����{�%�aא�{�1�n:�א���	��w���0א��	�{~�א;����3�.1

�����w�����1א���-�h%

�1א���xh%
�a7%��7א}�a%�}א�����%��}�}�.

�1
�،�{��{א���hא���a�h��;א�X%�	Z�f%�1א��
�j	[��}���}��i�hא��

�1
�}���}�}�،a%�}�����1{�{��%�א�����hא���f%��7א�%��}�}�������


�a%�}�1א�����hא;�����1א��)RAITNET�(�-�����1
���l��hא{��{א�

����hא���y}f����g���א��� �

 

4. Coordination at the international level: On the international level, 

the centre is a member of the international society, ICANN and 

others 

4�.1�}f{~�א��	�0א�����w�	1،�:�א����}fא��f�0א�������1
�}���}��i�hא��

�،1�}fא�����-�א�����א;��:��a�h	��X%{א*�h%מ�א�����		[�%�h��} 
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Human Resources Development in IT 

a%�}����1{�{��%�א����
���h
��א��{א�fhא�������� �

The centre annually conducts different courses in information technology 

tailored for the needs of the civil servants in the various government 

organizations. The training subjects include: 

�i�h����������%�����������a%�}א�����%��}�}����y%���1
��������aאh}f�%�}�	��h�

�
�v�����1א��]		%�aא���{������fא�����f�1א���o}��a%�%א����.�a%�}�}א��

��hfא��{�������1���%��:� �

• Analysis and Design of information systems 

• a%�}מ�א����oמ������}�y���� 

• Database Administration 

• �`hאf\א}��f�א��a%�%�� 

• Network Design and Management 

• ��
 %����aמ�{\fאh`�א�

• Web Design and Development 

 �-�אא��{{������h�}nמ� •

• Modern Programming Languages 
• ���fא������hא���a%�� 

• Operating Systems 
• y��
��א���o�Z 

• Computer Network Security 
• ����
�{�Zא_}	%��� 

• Project Management 
• -�h%
 \fאh`�א��

• Statistical Analysis 
 א������yא;��14% •
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Consultations 

aאh%
�א7	� �

• Evaluating the IT needs for equipment in organizations in 

accordance with objectives and cost effectiveness. 

• �a%�%מ�א������א���{�{��%�f�����a%�}א������vאf�:��%�
}�a%�o�1א���
�a

v��%א�������%�
}.� �

 

• Evaluating the IT needs and financial allocations needed for IT 

development. 

• �a%�%מ�א�������%��}�}����h�}n�����i8א����א����{�%�a{א�����%�aא��%��

a%�}א�����%��}�}���.� �

 

• Participating in the permanent computer committee at the 

General Supplies Department to study and evaluate purchasing 

orders for IT equipments required by the public sector. 

• ������1
���h%

f�1אh4`�א��{אiמ�א��%����hfא	��א��%	{_א�����א�fא�4

���{����}�nא���a%�}א�����%��}�}����aאf����Xאh
�y{����מ��a%��nא�

�.א���p%nא��%מ �

 

• Participating in technical committees for national projects related 

to ICT 

• �%��}�}��������א�������n}א��-�h%
��������
�1א���%}�א����h%
א��

a7%��7א}�a%�}א����� �
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Information services 

a%�}א�����a%�f�� �

• NITC has developed and maintained various information networks 

for vital sectors in the public sector to facilitate access to 

information. 

• �1�n}א��a%�}א�����%��}�}����i�h�|h�}nמ������a%��
�0���o%���

�0���y}א����y� 	א��%מ����p%n��1א�
��א����{�%�v������aא��%n��a%א���{�

a%�}א����.� �

 

• The national information system (NIS) includes both private and 

public sectors information also to make it easier for users to access 

to the information available.  

• �1�n}א��a%�}מ�א����%o�)NIS�(��%��Zא��%מ�}�l%א���{��%n���8}�א���y�


�a%�%n�א�{�{א���{��f��	�0א�����y 	���a%�}���`h
�.�y\��0א����{�%�aא���{ �

 

• A search engine has been designed to make searching for 

information on NIS more user friendly for visitors. 

• ��a%�}א�����{��bא����y����bא����xhמ�����מ���y8��{מ�f��	��1א��
�o%מ��

1�n}א��a%�}א�����h��Z���.���i{אf�hא� �

 

• The centre also provides information services through telephone 

calls, e-mails and regular mail 

• �y4%	h}����
�hא���a%�f��i�hא�����y8��{��a%�}א���%��%�aא� %�}��%��

�f%א���f�h�1{א���}h���;א�f�hא�� 
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�

Internet services 

a�h��7א�a%�f�� �

1. Providing the public sector with internet connection through dial 

up, leased lines, ADSL and ISDN 

��א�y8��{��a�h��7א�y%��7א� %���f�}i���1א���p%nא��%מ�.�1��
��y%��7%

�،`h�[א���n}nא��}ADSL�}�ISDN� �

2. NITC is the top level domain administrator of (.jo) and is 

responsible for the registration and management of domain names 

2�.�y}[	��0��Z�~}�	��0���y%��1{�א����n}א��a%�}א�����%��}�}����i�h�(.jo) 

��}[	�}a%�%nא���X%�	Z�`hאf\}�y��	��{�� 

3. The centre also offers second level domains for .edu,.mil,.net,and 

.org . The registry's rules for domain name registration are set in 

accordance with international standards and intellectual property 

policies 

���מ�����}�. �.edu,.mil,.net,and .org�fמ�א���a%�%n��i�hא��	�{~�א��3�.�1�%

���،�{	�%	%�aא�������}fא��h��%�����%�
}�w%nמ�א��	א�y��	���y��	א���f�א}�

��h�� א�

4. NITC provides short and long term website hosting for 

governmental institutions and organizations. 

4�.�1�n}א��a%�}א�����%��}�}����i�h��h
}��y�}nא�}�h���א��~fא���-�}�

%��	7a%�oא���}����א��]		%�aא���{��
. 

5. Provide e-mail services 

5�.1�}h���;א�f�hא���a%�f��h�
}� 


