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e Doing Business in the Digital Economy:.
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e Business Pressures, Organizational Responses, and IT Support
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e Why should you learn Abeut.Information Technology?
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Learning Objectives
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e Describe the characteristics of the digital economy and e-business.
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e Discuss the relationships among business pressures, organizational

wresponses, and information systems.
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1.1 Doing Business in the Digital Economy
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e Concluding business in the digital economy using Web-based
systems on the Internet and other electronic networks.
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Networked Computing
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e E-business/ e-commerce the conducting of business functions«(e.g.,
buying and selling goods and services, servicing customers, <
collaborating with business partners) electronically, in orger to
enhance an organization’s operations.
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e The infrastructure for e-business is network computing, which
connects computers and other electronic devices via
telecommunication networks. | .
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e These computers may be-connected to the global networked
environment, known.as'the internet, or to its counter part within
organizations, called an-intranet, many companies link their
intranet to those of their business partners over networks called
extranets.
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Information Technology
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e The collection of computing systems used by an organization
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Major Capabilities of Information System
il slaall alatl A Hll LKLY
e Perform high-speed, high-volume, numerical computation.
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e Provide fast, accurate, and inexpensive communication within and
between organizations.
e Automate both semiautomatic business processes and manual
tasks.
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e Store huge amounts of information in an easy-to-access, yet 89311
space. \
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e Allow quick and inexpensive access to vast amount of information,
worldwide. \ /
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e Facilitate the interpretation of vast amounts of data
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e Enable communication and colla‘b(}ation anywhere, any time.
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e Increase the effectiveness and e?ﬁciency of people working in
groups in one place or in several locations, anywhere.
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e Facilitate work in}lazardous environment .
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Digital Economy
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e Aneconomy based on digital technologies, including
communication networks (the Internet , intranets, and extranets),
~“computers, software, and other related technologies; also
sometimes called the Internet economy, the new economy, or the
Web economy .
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Digital networking and communications infrastructures includes:
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e A vast array of digitizable product -data bases, news and
information, books, magazines, TV and radio programming ,
movies, electronic games, musical CDs, and software- which are
delivered over the digital infrastructure any time, anywhere in the

world
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e Consumers and firm conducting financial transaction digitally<through
digital currencies or financial tokens carried via networksd computers

and mobile devices
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e Physical goods such as home appliances Qﬂd automobiles that are
embedded with microprocessors and networking capabilities.
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The New Economy VS. The Old Economy
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Example Old New
Buying and selling]Visit.the bookstore Visit web site for publishers
text book ‘\ and retailers
Registering for  [Walk around campus to [Access campus web site
classes Departments,
Registrar’s office, etc.
PhotographV\ Buy film, use camera, [Use digital camera
9 take picture, take it for
.., st [processing
Paying for Fill up your car, go Use speed pass token wave
|Gasoline inside, pay cash or over the sensor and go
credit card
Paying the Pay cash, metal tokens [Metro cards electronic cards
Transportation
Paying for goods [Visit store, take the Use self — service kiosks
item, pay , go
Supplying Use newspapers, paper, [Use hub-like supply chain
commercial catalog or on line with digitized picture




1.2 Business Pressures, Organizational Responses, and IT Support
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e Business Pressure , The business environment is the combination
of social, legal, economic, physical, and political factors that affect
business activities. Significant changes in any of these factor are
likely to create business pressure on organization .
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0 Three Types of business pressures that organizations face-
market, technology, and societal pressures .
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The Three Types of Business Pressure ;
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Market Pressure:
Jeall (35 Dl s
e The global economy and strong competition
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e The changing nature of the workforce
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e Powerful customers.
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e Technological Innovation and Obsolescence VLY,
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e Information Overload.

Technology Pressures:
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Societal Pressure:

e Social responsibility (

e Government regulation and Deregulation
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e Spending for social pr;)_gr:lms
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e Protection Again\t‘"errorist Attacks.
o Ethical Issues
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1.5 Why You Need to Learn About Information Technology
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1. IT Generally Interesting.
Anian e JL e el L 585 ]
2. IT Facilities work in organization.
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3. IT offers career opportunities.
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4. 1T i1s used by all departments. (Organization Departments for
Example Financial, stores, management, purchase, human
resources, etc...)
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< To be educated about IT and how the technologies can be
used to change the political and social world for the better.
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% This 1s cannot occur without knowledge.
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» The complexity and the power of IT and performed.
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» The power of IT rr{btivates people to understand its
complexity

IT is Generally Interesting:
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IT Facilitates Work in Organizations
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% Business systems that use IT allow us to work more
“intelligently and efficiently.
Agdae FSh daxd o L et il slaall Ui 5l 935 aading ) Jlae Y1 alas o
BeldS
¢ IT is a facilitator of organizational activities and process.
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¢ IT is important not only for its supporting role, but for its
effect on people, organizational structure, process ....
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IT Offers Career Opportunities
il 1y 5B 25 il slaall Ly 8 535

% It is important to note that IT elements some jobs, also it
creates many others.
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¢ Examples from the Jordan Market.
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IT is Used by All Departments ‘
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¢ IT is vital ( necessary ) for every functional area of the
business and IT systems are integral to every functional
area — marketing, finance, production. |
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) End of Topic 1



